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The HSUS data that is the basis of this report was collected from anecdotal rather than statistical sampling data. It is a very small sample of 
all of the events that likely occurred nationwide during the time period studied. Consumers volunteered the information via HSUS web 
form submissions, and/or by phone or email. Their complaints were then entered in The HSUS’s internal database of puppy buyer 
complaints. An attempt was made to follow up with every complainant to determine the fate of the puppy and gather additional details, 
however not all complainants responded to follow-up inquiries. This report was based on the date each complaint was received rather than 
the purchase date of the puppy. Consumer complaints that were of a general nature or did not involve a puppy purchase were omitted from 
the sample.  
 
